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PH +64 4 917 0537 Level 5, 160 Lambton Quay
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22 May 2018

withheld under s9(2)(a) of the OIA
Dear I

| refer to your official information request received by Education New Zealand (ENZ) on 9 April
2018. This response relates to your request, as follows:

All written advice from Education New Zealand to Ministers between 2011 and 2016
(inclusive) and the present regarding quality assurance ‘of education providers, and/or
EER process, and/or changes to Rule 18, in relation to-the India and China student
markets.

The following table summarises our decision on the'release of the eight papers within the scope
of your request that are held by ENZ.

Title Decision on release
International education trends and Name and phone numbers redacted under s9(2)(a)
opportunities of the Official Information Act to protect the privacy

of natural persons.
Provider names redacted under s9(2)(b)(ii) to protect
commercially sensitive information.

Market diversification in.the There is only one paragraph in this paper that is
international education-industry within the scope of your request. The relevant
(12 May 2015) excerpt, paragraph 8, is provided below.

“The proposed change to Rule 18 (English language requirements) is expected to
reduce the number of Indian students coming to New Zealand. With India representing
60 percent of the 2014 growth, this could lead to a flattening or decline in the industry’s
growth for 2015 and 2016. However the impact of the rule change should be balanced
with the priority of increasing the number of high-value, high-quality learners. The
dynamics of the Indian market, along with the possible impact of the rule change,
underline the need to diversify New Zealand'’s portfolio and focus on the growth of high-
value students.”

Official Information Act request: ENZ Released with individuals’ names redacted under
marketing budget in India and China s9(2)(a) of the Official Information Act to protect the
and complaints against private training | privacy of natural persons.

establishments and agents

www.educationnz.govt.nz
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Indian student visa numbers to 30 June
2016

Phone numbers redacted under s9(2)(a) of the
Official Information Act to protect the privacy of
natural persons.

Recent trends in international education
growth

No redactions.

India student market update

Name and phone numbers redacted under s9(2)(a)
of the Official Information Act to protect the privacy
of natural persons.

One redaction under s6(a) to avoid prejudice to the
international relations of the Government of New
Zealand.

New Zealand Residence Programme
changes: Impact on the international
education industry

Phone numbers redacted under s9(2)(a) of the
Official Information Act to protect the privacy of
natural persons.

Provider names redacted-under s9(2)(b)(ii) to protect
commercially sensitive infarmation.

Aide memoire: Further advice on
potential impact on export education of
remuneration thresholds for migrants
under the Skilled Migrant Category

Provider names redacted-under s9(2)(b)(ii) to protect
commercially sensitive information.

In preparing this information release, ENZ has considered the public interest considerations in

section 9(1) of the Official Information Act.

You have the right to seek an investigation and review by the Ombudsman of this decision.

Information about how to make a complaint s available at www.ombudsman.parliament.nz or

freephone 0800 802 602. If you wish to discuss this decision with us, please feel free to contact

Angela Meredith, Accountability Manager on |l o' andela.meredith@enz.govt.nz
withheld under s9(2)(a) of the OIA

Please note, Education New Zealand now proactively publishes OIA responses. Your name and

contact details will be removed from this response before it is published on our website.

Yours sincerely,

Grant McPherson
Chief Executive
Education New Zealand

www.educationnz.govt.nz
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Title: International education trends and opportunities
Date: 1 October 2013 q
Priority: High (jg:) [
j’*ﬁ- oy -t
Security level:  In-confidence %
Ci>
ENZ ID no: 1314-61 o
Action sought
. =
Addressee: Action sought: m(b' Deadline:

Minister for Tertiary

Education, Skills and
Employment

Enclosure:

Provide feedback on the attached« oject
scope and A3, and discuss the preject scope at

the International Education Se
Group meeting on 2 Octoba(\

Yes

_;-_-_.

i

\Round robin:
SO

fficials’

2 October 2013

No

Contact for telephone discussion (if; requ:red)

Name:

Position: U Telephone:

Cell phone:

1%t contact:

Grant McPherson ChiefExggq@m"%j B EEE -
B B0 B R 00

The following departmentslagenc:les have seen this report

[J ERO @MEIE MFaT ] MoH EKIMoE ] MSD

& NZQ% (QD NZTE TEC ] TPK [] Treasury  [] Audit NZ
Mlmsfer s office to complete
‘-i@Approved [] Declined ] Noted ] Needs change

[] Seen

Comments:

[] Overtaken by events [ | See Minister's notes [_] Withdrawn

| www.newzealandeducated.com www.educationnz.govt.nz
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Education New Zealand Briefing

~ International education trends and opportunities

‘Date: 1 0ctober 2013
- 1314-61 (bq/
N

Recommendations (-s‘:w

We recommend that you ;
a. provide feedback on the attached project scope and A3 docua@%

b. discuss the project scope at the International Education ﬁﬁQ Officials’ Group

meeting of 2 October 2013 @

Grant McPherson g&\o
Chief Executive O

$

X2
Hon Steven Jg%(e\}(\

Minister for Tertiawy Education, Skills and Employment

i _¢j®_

>
%
%)

%

| www.newzealandeducated.com | www.educationnz.govt.nz
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Purpose

1. At your meeting with International Education Senior Officials’ Group (IESOG) on
7 August 2013, you agreed that a stocktake of the barriers and opportunities of the
current global international education environment was timely and necessary.

2. Attached to this briefing is a document that outlines the scope and timeframe for this %
project and an A3 that outlines some of the emerging trends and opportunities. L@

3. There will be an opportunity to discuss this project at the next IESOG Ministers’ !thang
on 2 October 2013. i};

Background @:\‘
. Q‘
The Leadership Statement xg;}
4. The Leadership Statement was released in September 2011~ ts out the government'’s
objectives for the international education industry to 2025 r three Goals:

Zealand

¢ Goal 1 -the increased economic value derived frgi\@ rnational students in New
\

e Goal 2 - the enrolment of students and deli‘vgzy f services offshore

o Goal 3 - the post-graduate and settleme tcomes and New Zealanders’ skills and
knowledge derived from internationi jcation experiences.

O

5. The aim of this project is to an what has changed in the external global
environment over the last ears and the impact of this on New Zealand's market
share. Competitor anal emerging trends and the future impact on the New Zealand
industry, under vario% narios, will be considered.

The project

6. Current govern@olicy and operational settings and the potential impact on student
recruitment Will alSo need to be considered as part of this project, to ensure that
incentives,and’/sanctions are in place that provide the right environment for both student

deman o,:r' industry supply.

T I@%ons for the IESOG cross-agency work programme will also be identified.

<

| www.newzealandeducated. com | www.educationnz.govt.nz
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Appendix One: Project scope - International education trends and
opportunities

P

Purpose

1. The aim of this project is to assess changes to the global operating environment over the
last two years, emerging trends and what opportunities they present for the New Zealah%

industry in the future. ”ﬂb‘»( >
N =
Background x »
The Leadership Statement o )

2. The Leadership Statement is one of the key government growth platf?.r,\ms’{that
international education contributes to. The export education® mdus S also a key
contributor to the Government's Business Growth Agenda — Bw égwExport Markets
target to grow the ratio of exports to 40 percent of GDP. In ad international
education has an important contribution to make to the exp ér(r}wth objectives in the
New Zealand Inc strategies for China, India and the Assof?a,tinn of Southeast Asian
Nations. ¢ (@ )

3. The Leadership Statement was developed in 201‘@)@1 usmg data collated by the Ministry
of Education, Organisation for Economic Coo Fatlon and Development, and the United
Nations Educational, Scientific and Cultural @anlsatlon Forecasts and projections by a
range of international agencies, |ncludt(lg\fhg?r|tlsh Council and IDP Australia, were also
considered.

The last two years @

4, The global international edu |6n environment that was in place when the Leadership
Statement was deve[opecggs changing rapidly and becoming more complex and
competitive. \ {r ?D

5. This assessment IT focus on what these changes mean for student demand and
expectahons{ and yvhat opportunities have emerged.

%13
Project sc:a/p,éi»g
6. The finW|ng table shows the scope of this project:
\¢
;Ip@o;:e for this project Out of scope
Part 1
a. emerging trends in the global international | Goal 3 - an assessment of the level of
education market internationalisation of New Zealanders, post-
b. current international projections for demand | graduate research and work and employment
and competitor analysis outcomes.
c. supply information about the current
capacity and capability of the New Zealand
international education industry

1 In this paper the term “international education” is used to refer to the industry as a whole and
activities that are bigger than bringing students to New Zealand to study. Student recruitment activities
(Goals 1 and 2) are more accurately termed “export education”.

| www.newzealandeducated.com | www.educationnz govt.nz
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In scope for this project

Out of scope

Part 2

a. sector by sector supply from a global
perspective, eg:

e products and services
e funding and capital
o  capability
e  capacity
s incentives and sanctions.
b. government support and services, eg:
e«  regulatory policy
e  quality assurance

e private public partnerships and
investment

e talent identification
e  buildings and infrastructure
e technology.

c. scenarios and options for growth and
implications for both government and the
industry

d. implications for government mternattonal

education agencies and the IESOG wo@\\
programme going forward.

Link to sector roadmaps @B
7. In parallel, and in conjun

developing a series f r roadmaps

|th key industry groups, Education New Zealand is

8. These roadmaps wil owde a view of how each sector of the international education
industry sees t ure and how each will need to adapt to a unique set of challenges
over the n{gﬁlo o 10 years. Each sector roadmap must be developed with and owned

by the rel

| www.newzealandeducated.com

sector participants and be considered a realistic blueprint for growth.

Sefor roadmaps will not be fully complete until the end of 2013/14. Linking these
Toadmaps with this assessment will provide a comprehensive view of the
ortunities for future growth and how each sector is going to take advantage of these.

| www.educationnz.govt.nz
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: B
Timeline Continuous feedback process

Assessment of sector capability and capacity Sector roadmaps
against Leadership Statement Goals 1 and 2 ” Action Date

Af:tlon ficials bate & Agree project scope and process __26Sept 13
D'SCU,S'S aLIEL GHiciis 255ept 13 Commence roadmap for schools ‘ 13
meeting %P)
Provide briefing outlinin 10ct13 Sechor ) Yt
: e Commence roadmap for PTE eb@ Nov 13
project scope and timing to e - —ﬁ'}bs
Ministirs Provide interim report on progress Dec 13
for Ministers
Discuss approach at IESOG 20ct13 C
. i . Commence roadma g Dec 13
Ministers’ meeting
Language sector

Full project plan provided to 16 Oct 13
IESOG
Draft interim report back on 23 Oct 13

Commence roadimap for ITP sector  Feb 14
Commencé ‘ap for Wananga Feb 14
progress to date provided to Comme dmap for university Feb 14

IESOG for comment sectops,

R/ : 3
Final report provided to 20 Nov 13 / C@hrozdmaps intoafing report” 121un 14
o) 4

Ministers
Discussion of findings with 9 Dec13 ) . <

.R s adopted mplementation plan
ENZ Board and Sector oadmap ) P and imp P
Advisory Group developed with sector

Findings and implications shared with sector__*¢
and implementation work programme O '

developed
P s,

-~
‘K\'

2 The sector roadmap timeline may be amended once the project is underway and we have a better
understanding of how long each map will take to produce, allowing for a collaborative process with the
sector.

3 We have also identified the importance of producing a view of the education technology/ business
sector; however, due to the diversity of this group, a different process will be used to build a picture of
opportunities and potential.

| www.newzealandeducated.com | www.educationnz.govt.nz 6
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NEW ZEALAND

Official Information Act Request

OIA Titl{glA s9(2)(a) — — ENZ marketing budget in India and China and
; complaints against private training establishments and agents

Date: 9 May 2016 q |
Minister’s Office &@ s
ID no. \Q_)

ENZ ID no: 1516-226

Purpose

1. To provide you with information to use in the processing of an OfflCiaMnformatlon Act
1982 (OIA) request. &_ )

Summary f-fif N7 OIA s9(2)(a)

2. On 18 April 2016, ENZ received the following OIA requestujrom e -
journalist at_ OIA s9(2)(a)

1. 'How much of each year's ENZ marketing budgef from 2012 — 2015 was spent

promoting NZ to Indian students? XL Y
a. In relation to the above questron whatﬂs 'this year's (2016) Indian marketing
budget? ¢

b. In relation to the above queastr@ns, ‘how much of each year's budget from 2010 —
2015 was spent promotmg NZ o Chinese students and what is this year's
budget? .

2. In 2013, how much was sgent spending former Black Cap Chris Cairns to Bangalore
as part of the educatggn fair?

3. From 2012 to d&fe f‘how many complaints has Education NZ received in relation to
PTEs (only ghq?se who can enrol international students) from students (current or
former), staﬁ{éurrent or former) and agents?

a. F’."ease Jsupply any correspondence (including but not exclusive to emails, meeting
aotés’“ and lefters) in relation to these complaints.

4. Frbm 201 2 to date, how many complaints has Education NZ received in relation to

_ _\\aﬁents/educatronaf consultants in India or those who work with Indian students in

) NZ?

a. Please supply any correspondence (including but not exclusive to emails, meeting

notes and letters) regarding these complaints.’
OlA s9(2)(a)

3. On2 May 2016 advised that the scope of question three above should be

limited to complaints concerning the Indian market only.

4. ENZ has drafted a response that:
e specifies ENZ's marketing budget for India and China
e confirms ENZ has not paid for sending Chris Cairns to Bangalore
¢ includes information concerning two complaints against agents.

rww.educationnz.govt.n



NEW ZEALAND

OIA s9(2)(a)

5. In regard to question four the following documents are proposed to be released to-
Unredacted copies of both documents are attached in Appendix Two.

Document Reason for withholding information under the
Official Information Act
Section 9(2)(a) protecting the privacy of natural

OlA s9(2)(a) - Redacte persons
Section 9(2)(a) protecting the privacy of natural
OIA s9(2)(a) persons
- Redacted e
Background OIA s9(2)(a) X

_.co.nz) is a digital news platform coveﬁriqgltqgiﬁvs stories across
the tags of news, society, culture, life, comment, and video. It isyprimarily aimed at an

audience in the 20-30 year old age bracket. The website also andhinvites contributions
from readers on issues not usually discussed in mainstream/media.

o -'-‘\ %

s Y

Comment and risk assessment

7. ENZ has assessed the risk of this OIA release as\qiedium:
OIAs9(2)(a) * Thereis the possibility that [FET | rg_l_'}gy_:__génerate publicity around negative
experiences Indian students have encq=£;qté}ed with PTEs and education agents. She
also might question the rationale t;g}jigfd ENZ’s marketing initiatives in India and
China. AN

o On Tuesday, 3 May 2016 thefe{“‘wag a piece on TV3's 6 o’clock news about
allegations of fraudulent lngnéf‘g student visa applications from unlicensed agents.
There was a follow up stofy on the 6 o'clock news on 4 May, including an interview
with Immigration NewZealand (INZ) Acting General Manager, Geoff Scott, and a
statement from EQ{Z;We have been working closely with INZ to ensure consistent
messaging argygf:d_‘?his issue. There is likely to be further media interest in the story in

the short to tmef}diiim term. OIA s9(2)(a)
e INZ a]soi‘_‘?ﬁé‘i@ed a similar request for information from_ on 18 April. This
was: Py

)

1¢ }:rém 2012 to date, how many complaints has Immigration NZ received in relation

o0 agents/educational consultants in India (or those who work with Indian students

in NZ)?

a. Please supply any correspondence (including but not exclusive to emails,
meeting notes and letters) in relation to these complaints.

2. What advice has Immigration NZ given to NZQA and the Minister of Tertiary
Education about English language rules and other requirements for Indian
international students since 20137

3. “In September, INZ Mumbai experienced the expected surge in submitted
applications in the lead up to the NZQA Rule 18 change. Originally intended to
occur on 1 October, the deadline was extended to 24 October, and we then
experienced an unplanned increase in applications on an unprecedented scale.”
In relation to the above excerpt from the India Student Market newsletter in
November 2015, why was the Rule 18 change deadline extended?

| www.educationnz govt.n: 2



NEW ZEALAND

EDUCATION

Recommendations

We recommend that you
a. Note ENZ's draft response to the requestor

Grant McPherson \
@)

Chief Executive
Education New Zealand ?‘

g
&
Hon Steven Joyce ‘\O

Minister for Tertiary Education, Skills and Employme&{(\

i S N
«&°

O"\

2

www.educationnz govt.nz 3
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Appendix One — Proposed response to the requestor
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Appendix Two — Unredacted documents

www.educationnz. govt.nz




NEW ZEALAND
EDUCATION

PH +64 4 917 0537
Fx +64 4 471 2828

info@educationnz.govt.nz

Level 5, 160 Lambton
Quay

PO Box 12041,
Wellington 6144,
New Zealand,_

17 May 2016

OIA s9(2)(a)

Thank you for your request dated 18 April 2016 concerning Educat ew Zealand's (ENZ)

marketing budget for India and China and complaints against prwate training institutions (PTEs)
and education agents. Your request has been con5|dered und’er the Official-Information Act
1982. Your request stated: \ :

1. How much of each year’'s ENZ marketing budget, from 201 2 - 20¢ 5was spent promoting NZ to
Indian students?
a) In relation to the above question what gs this year’s (2016) Indian marketing budget?
b) In relation to the above questions, hq_‘__ much of each year’s budget from 2010 — 2015 was
spent promoting NZ to Chinese sfudents and what is this year's budget?

2. In 2013, how much was spent Speodmg fo.'mer B."ack Cap Chris Cairns to Bangalore as part of
the education fair?

3. From 2012 to date, how many compfamfs has Education NZ received in relation to PTES (only
those who can enrol mfamat:onaf students) from students (current or former), staff (current or
former) and agents2 "\ : :

a) Please supp!ykany correspondence (including but not exclusive to emails, meeting notes
and letters) m re!at:on to rhese complaints.

4. From 20;12 to date, how many complaints has Education NZ received in relation to
agents/g?qqucaﬂona! consuffants in India or those who work with Indian students in NZ?
a)s Please supply. any correspondence (including but not exclusive to emails, meeting notes
.ahdjletters) regardmg these complaints.

In "r'egard to que__s_tibn one, ENZ’s marketing budget for China and India is as follows:

Year Ending | Year Year Ending | Year Ending | Year Ending
June 2016 Ending June 2014 June 2013 June 2012
(forecast) June 2015 (actual) (actual) (actual)
(actual)
China $1,290,046 $939,891 $1,704,082 $596,834 $147,491
India $726,096 $470,096 $896,435 $510,319 $67,391

www.educationnz govt naz
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NEW ZEALAND

Please note that these figures include marketing activities led by ENZ marketing and
communications teams, where the costs are directly attributable to China and India. Specifically,
these are education events and fairs, digital marketing and public relations. ENZ was established
on 1 September 2011, so the information for the year ending June 2012 covers ten months. ~

In regard to question two, ENZ did not pay for the services of Chris Cairns at the Bangqjo;é )

education fair. N Jo

OIA s9(2)(a) N
F sent you an email dated 21 April 2016 in regard to the scope of qgu st|on three, to
which you responded to him on 2 May 2016 that this could be '...limited to corqplamts concerning

the Indian market only’. On this basis, ENZ did not receive complalnts in relation to.PTEs (only
those who can enrol international students) from students (current or formér) “staff (current or

former) and agents. A N\ )

In regard to question four, ENZ received information concernin c.orr( amts against [
‘ This information is

attached OIA 89(2)(3) \‘: { \} RN

Some information has been withheld from the documents provnded to you in regard to question
four. Information has been withheld under sectlon 9(2)(3) of the Act to protect the privacy of
natural persons.

Under sections 19 and 28(3) of the Official lnfor‘matlon Act 1982 you have the right to ask an
Ombudsman to review this decision, whqse address for contact purposes is:

The Ombudsman )
Office of the Ombudsman s N

P O Box 10-152
WELLINGTON '

Yours sincerely

Grant McPherson
Chlef Executive
Education New Zealand
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Sent: Tuesday, 29 September 2015 8:37 a.m.
To: Agent Help <agenthelp@enz.govt.nz>
Subject: RE: Fake agent

I've got a plan, talk later.

From: Agent Help r Y |
Sent: Tuesday, 29 September 2015 8:36 a.m. A Y

ro: I /- o <2senhelp@en: vt (N

¢, R o ]

Subject: RE: Fake agent

Thank you - that is very helpful.

Warm regards,

erom: I

Sent: Monday, 28 September 2015, ¢ ?\1 p.m.

To: Agent Help <agenthelp@enz. go‘y‘? N2~ R e A ]

Cc:
Subject: RE: Fake agent,

% d processed for NZ. The response is a bit odd, please see attached. Therefore pretty much
nothing for India really! Hope this helps.

Regards,



From: Agent Help

Sent: Monday, 28 September 2015 6:43 a.m.
To:
cc: I

Subject: RE: Fake agent

Hi

Thank you, greatly appreciated

Regards,

WA\
.

From: [N

Sent: Thursday, 24 September 2015 3:26 p me

To: Clive Jones <Clive.Jones@enz govt nz>' Agent Help <agenthelp@enz.govt.nz>; Peter Bull
<Peter.Bull@enz.govt.nz>
Cc:

Subject: RE: Fake agent

Hi there

\.

From: Clive Jones
Sent: Thursday, 24 September 2015 2:13 a.m.

To: Agent Help; | Peter Bull
cc: I
Subject: RE: Fake agent



Hi

We have a standard ‘cease and desist’ letter that we can send if it turns out they are claiming to be
ENZRA but not actually approved. Will wait until we have clarity over their status.

From: Agent Help

Sent: Thursday, 24 September 2015 8:31 AM
_ Clive Jones <Clive.Jones@enz.govt.nz>; Peter Bull

<Peter Bull@enz.govt.nz>

Subject: FW: Fake agent

Hi team,

After some research, | found that he has completed the coﬁrSQ, can't seem to find his

recommendation anywhere; nor is he published on our W ‘b§|te

—ry

Unless this was simply a mistake from our egdﬁqr a“t pubhshmg him on our website, I'm concerned
he may have not been recommended. -vc)u 'may know this agent?

N WV
Sen(%lgygrlfesday, 23 September 2015 10:46 p.m.

TgAg At Help <agenthelp@enz.govt.nz>
Sub}ct Re: Fake agent




From:

Sent: Tuesday, 6 October 2015 2:59 a.m.
To: Agent Help <agenthelp@enz.govt.nz>
Subject: Re: Fake agent

What should | do?

Sent from my iPhone

> 0On 28-Sep-2015, at 1:34 AM, Agent Help <agenthelp@enz.govt.nz> wrote:
>

> i

>

> We are currently looking into this; however cannot share the information of thi

assured that the appropriate steps will be taken to make sure this is an approved

agent.
>

> Warm regards,

> From:
> Sent: Saturday, 26 September 2015 9:40 a.m.
> To: Agent Help <agenthelp@enz.govt.nz>
> Subject: Re: Fake agent

>

> Had you taken any steps or they are en
>

>

>Sent from my iPhone
>

>> From:

>> Sent: Wednesday, 23 September 2015 12:43 a.m.

>> To: Agent Help <agenthelp@enz.govt.nz>

>> Subject: Re: Fake agent

>>

>> First can you make sure that my name will not be included
>>



>> Sent from my iPhone

>>

>>> 0On 22-Sep-2015, at 2:36 am, Agent Help <agenthelp@enz.govt.nz> wrote:

>>>

>>> Hi -

>>>

>>> Could you kindly provide me proof in where he states he is an ENZ recognised agent?

>>>
>>> Thank you and warm regards,

.

>>>
S>> meme QOriginal Message-----
>>> From:

>>> Sent: Monday, 21 September 2015 6:33 p.m.
>>> To: Agent Help <agenthelp@enz.govt.nz>
>>> Subject: Re: Fake agent

>>>

>>>

>>> Sent from my iPhone

>>>> 0n 21-Sep-2015, at 1:39 am, Agent Help <agenthe|p@énz.‘gdvt.nz> wrote:
555 / N P N

>>>> Hi -

>>>>

>>>> Thank you for getting in touch with us. ¢
>>>> Could you kindly send me the agents name?_:*
>5>>
>>>> Thank you in advance
>>>>

>>>> Regards

>>>> -----Original Message

>>>> Hello there is one fake agent who is saying that he is nz recognised agent but his company
namegis n6t shown in your list what can | do?

N

>>>> WARNING

>>>>

>>>> The information contained in this email message is intended for the addressee only and may
contain privileged information. If you are not the intended recipient of this message or have
received this message in error, you must not peruse, use, distribute or copy this message or any of
its contents.

>>>>




>>>> Also note, the views expressed in this message may not necessarily reflect those of the
Education New Zealand. If you have received this message in error, please email or telephone the
sender immediately.

>>> WARNING

>>>

>>> The information contained in this email message is intended for the addressee only and may
contain privileged information. If you are not the intended recipient of this message or have
received this message in error, you must not peruse, use, distribute or copy this message or any of
its contents.

>>>

>>> Also note, the views expressed in this message may not necessarily reflect those of the
Education New Zealand. If you have received this message in error, please email or telegh
sender immediately.
>> WARNING

>>

>> The information contained in this email message is intended for the addr
contain privileged information. If you are not the intended recipient of thigmessage or have
S@message or any of

its contents.

>>
>> Also note, the views expressed in this message may not ne reflect those of the Education
New Zealand. If you have received this message in error, p\le/gs\ il or telephone the sender
immediately.

> WARNING

>

4

> The information contained in this email messag tended for the addressee only and may
contain privileged information. If you are not the.intended recipient of this message or have
received this message in error, you must_ riise, use, distribute or copy this message or any of
its contents. (
>

> Also note, the views express
New Zealand. If you have recei
immediately.

n-this"message may not necessarily reflect those of the Education
is message in error, please email or telephone the sender



Clive Jones

e
From: Agent Help
Sent: Thursday, 17 September 2015 8:10 AM
To: John Goulter; Clive Jones; Peter Bull; Hannah Lee-Darboe
Subject: FW: Form submission from: Send us a message
Hi team,
We have the below complaint in regards to Indian ENZRA agent: _
OIA s9(2)(a) i" \
Please let me know what steps we should be taking against these sorts of complaints. o NN

Reia rds,

From: educationnz

Sent: Saturday, 12 September 2015 12:40 a.m.

To: educationnz <educationnz@enz.govt.nz>
Subject: Form submission from: Send us a message

Submitted on Saturday, September 12, 2015 - 00:39 Submitted qyé@hwous user: {202.12.103.65) Submitted

Y

values are:

Subject: Website enquiry: India
Message:
Hello sir,

I didnt know where to complain of an

he keeps the original documents of all the students who want to
apply to new Zealand and also theg t1s them. He asks for money incase a student requests for the documents
back. We have mail proofs wt_pé{é{né aims to be in possession of the documents. As per our knowledge this is
illegal as per the Indian Iaw\éq‘;fﬁc‘h people should not be allowed to fool and extort students. Request you to
please help and reque%pygﬂ{g’:mbt disclose my identity as he has threatened me of dire consequences.

N

The resultg.o%fﬁ&\ sibmission may be viewed at:
http://e;\u@d\l tiefz/node/121/submission/1019
o, N

N
oy




From:

Sent: #ridzy, 18 3gptember 2015 5:18 PM

To: Peter Bull,

Ce: - Clive Jones

Subject: RE: Form submission from: Send us a message

Oh God! This is scary.

This is the problem with the certification model (at least for India), | am not sure if there is procedure %el the
certificate and even if there is how does it get implemented on ground. We could go back to the a éi\i:% convey
our concerns around the complaints we have been receiving. We will also give a heads up to INZ rg\v&gent which
is what will bother him the most. @

%

B This is not an ENZ Recognised agent, he has undertaken the e-learning and hencéjs ified agent

(basically just printed the certificate which appears at the end of the training modulg?) ENZ offshore does not

engage much with them. Appreciate if you could convey the same to the studen;“?\@haps loop me in. We

definitely don’t want to get involved in the legal zone that should remain betwgh student and the agent.
SN

Hope this helps.

Regards,

----- Original Message--—-
From: Peter Bull ;
Sent: Friday, 18 September 2015 1:53 a.m,
To:

Cc: Clive Jones »
Subject: FW: Form submission froﬂ‘r\fsend us a message

From: Agent Help‘ § o

Sent: Thursday; 17'5gpi*ember 20158:10 a.m,

To: John un{ter‘qphn Goulter@enz.govt.nz>; Clive Jones <Clive.Jones@enz.govt.nz>; Peter Bull
<Peter.B 17@9\h~z¥govt nz>; Hannah Lee-Darboe <Hannah.Lee-Darboe @enz.govt.nz>

Subject: Pﬁrm submission from: Send us a message

Hi team,

We have the below complaint in regards to Indian ENZRA agent: _

Please let me know what steps we should be taking against these sorts of complaints.

Regards,



From: educationnz

Sent: Saturday, 12 September 2015 12:40 a.m.

To: educationnz <educationnz@enz.govt.nz>
Subject: Form submission from: Send us a message

Submitted on Saturday, September 12, 2015 - 00:39 Submitted by anonymous user: [202.12.103.65] Submitted
values are:

Full Name :[EEESEE

Email:

Subject: Website enquiry: India

Message: .

Hello sir, (°: \ )

N

| didnt know where to complain of an agent who claims to have received a certificate from you, T'ﬁ"*aga nt name is
he keeps the original documents of all the Eﬁm@nts%ho want to

apply to new Zealand and also threatens them. He asks for money incase a student requegt (orﬁ\e documents

back. We have mail proofs where he claims to be in possession of the documents. As pgr c}t‘?ﬁ%wledge this is

illegal as per the indian law and such people should not be allowed to fool and extm{%sn‘ts. Request you to

please help and request you to not disclose my identity as he has threatened mfg»affdj@ onsequences.

& A"
T
o W N
N, W .

The results of this submission may be viewed at:
http://enz.govt.nz/node/121/submission/1019



Clive Jones

From:

Seni: Friday, 18 September 2015 5:22 PM

To:

Ce: Peter Bull; IClive Jones

Subject: Re: Form submission from: Send us a message

We don't actually know if this is a student or another agent complaining - without evidence or proof ‘can not take
any action as Clive has advised. If there was a complaint against an agent we would need to telf the Fwho
that complaint is coming from; however this person requested to remain anonymous. \ﬁ

It's a heads up for ENZ at the moment, and we will keep an eye out on this agent if any othgr@’aints arise.

Ta
T,
<
A

Thanks for your concern,

Warm regards

Eduation Zland

>0On 18/09/2015, at 5:17 pm
>

> Oh God! This is scary.

>

our concerns around the complaints wsf)a"v(& heen receiving. We will also give a heads up to INZ re this agent, which
is what will bother him the most. :
>

(ba u:allyJust printed the cagw “which appears at the end of the training module!). ENZ offshore does not
engage much with the%A%g?g@ate if you could convey the same to the student and perhaps loop me in. We
definitely don’t wan;;ft&,%e%%mvolved in the legal zone that should remain between the student and the agent.

> Cc: -C weJones

> Subject: FW: Form submission from: Send us a message
>




> From: Agent Help

>Sent: Thursday, 17 September 2015 8:10 a.m.

> To: John Goulter <John.Goulter@enz.govt.nz>; Clive Jones <Clive Jones@enz.govt.nz>; Peter Bull
<Peter.Bull@enz.govt.nz>; Hannah Lee-Darboe <Hannah.Lee-Darboe @enz.govt.nz>

> Subject: FW: Form submission from: Send us a message

>

> Hi team,

>
> We have the below complaint in regards to Indian ENZRA agent:_

>
> Please let me know what steps we should be taking against these sorts of complaints.
>

> Regards, RN

> From: educationnz

> Sent: Saturday, 12 September 2015 12:40 a.m.

> To: educationnz <educationnz@enz.govt.nz>

> Subject: Form submission from: Send us a message
S i
> Submitted on Saturday, September 12, 2015 - 00:39 Submnted hya‘nbnymous user: [202.12.103.65] Submitted
values are: N

> FuIl Name: EEiEa

> Email:
> Subject: Website enquiry: India
> Message:
> Hello sir,
>

he keeps the original documents of all the students who want to
apply to new Zealand and also yxgéqte?sthem He asks for money incase a student requests for the documents
back. We have mail proofs whe(a h‘g faims to be in possession of the documents. As per our knowledge this is
illegal as per the Indian law: “§’uch people should not be allowed to fool and extort students. Request you to
please help and requestayp&td not disclose my identity as he has threatened me of dire consequences.

> F

> The result: OT‘"UuQ submlssnon may be viewed at:
> http: /Jar‘nzigdvt .nz/node/121/submission/1019
> .

.\.



Clive Jones

From: .

Sent: Friday, 18 September 2015 5:27 PM

To: |

Cc: Peter Bull . Clive Jones

Subject: RE: Form submission from: Send us a message
OK.

But worth keeping in mind when the new agent programme is devised, especially around the ’Cenifiegggéints'
g, *&;ﬁ

We don't actually know if this is a student or aqpﬁ;’?ej a*gent complaining - without evidence or proof we can not take
any action as Clive has advised. If there was 2 comp?a%t against an agent we would need to tell them where/who
that complaint is coming from; however gh?s}agrson requested to remain anonymous.

> 0n 18/09/2015, at 5:17 pm,|
>

> Oh God! This is scary.
>

> This is the problem with the certification model (at least for India), | am not sure if there is procedure to cancel the
certificate and even if there is how does it get implemented on ground. We couid go back to the agent and convey
our cancerns around the complaints we have been receiving. We will also give a heads up to INZ re this agent, which
is what will bother him the most.

>

wrote:

This is not an ENZ Recognised agent, he has undertaken the e-learning and hence is a certified agent
(basically just printed the certificate which appears at the end of the training module!). ENZ offshore does not

1



engage much with them. Appreciate if you could convey the same to the student and perhaps loop me in. We
definitely don’t want to get involved in the legal zone that should remain between the student and the agent.
>

> Hope this helps.
>
> Regards,

> From: Peter Bull

> Sent; Friday, 18 September 2015 1:53 a.m.
>To:
> Cc: Clive Jones

> Subject: FW: Form submission from: Send us a message
>

> FYl

> From: Agent Help

> Sent: Thursday, 17 September 2015 8:10 a.m. :
> To: John Goulter <John.Goulter@enz.govt.nz>; Clive Jones <Clive Jone nz.govt.nz>; Peter Bull
<Peter.Bull@enz.govt.nz>; Hannah Lee-Darboe <Hannah.Lee- Darbq‘e@em govt.nz>

> Subject: FW: Form submission from: Send us a message >

>

> Hi team,

> We have the below complaint in regards to Indi QEZ‘RA agent: _

> Please let me know what steps we should.{ﬁq%g against these sorts of complaints.
> . .
> Regards,

>

>

> From: educationnz é,

> Sent: Saturday, 12 Septe 201512:40a.m,

> To: educationnz <ddqtaﬁnnnz@enz govt.nz>

> Subject: Form su m{‘ssan from: Send us a message

S5 4

> Submittad‘@n Sa; rday, September 12, 2015 - 00:39 Submitted by anonymous user: [202.12.103.65] Submitted
values thgb

>

-
> Full Namé:-

> Email:

> Subject: Website enquiry: India

> Message:

> Hello sir,

>

> | didnt know where to complain of an agent who claims to have received a certificate from you. The agent name is
ﬂhe keeps the original documents of all the students who want to
apply to new Zealand and also threatens them. He asks for money incase a student requests for the documents
back. We have mail proofs where he claims to be in possession of the documents. As per our knowledge this is



ilegal as per the Indian law and such people should not be allowed to fool and extort students. Request you to
please help and request you to not disclose my identity as he has threatened me of dire consequences.

>

>

>

> The results of this submission may be viewed at;

> http://enz.govt.nz/node/121/submission/1019

>
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Title: Indian student visa numbers to 30 June 2016
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We recommend that you ?ﬁf‘)

Recommendations

a. note that the total number of student visas and first-time stude?ys approved for
Indian students to 30 June 2016 is lower than the same per% 015

NOTED &QQ

John Goulter Oé&\

Acting Chief Executive
Education New Zealand @

Hon Steven Joyce
Minister for T%% Education, Skills and Employment

/

\&

Q_g)
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6. The number of First-time Student Visas (FS
2016 are 30% below the FSVs approved fo

India: TSV cumulative

2013 2014 2015 201@

V@proved for Indian students to 30 June
R same period in 2015.
)

4

o

X

SV
N

iy

\g

OQ\

Dec

b %
FSV %‘ |
monthly Jan Feb| Mar Aﬁ' \ ay| Jun| Jul| Aug| Sep| Oct| Nov| Dec
2013 636 617] 332 ég‘?" 313| 360| 451| 354| 364| 514| 499| 450
2014 1,074 967 8@%\ 6| 931|1,188| 1,436| 898]|1,096(1,012| 918| 1,107
2015 1,709| 1,264 _353," 609| 867|1,288|1,659|1,038|1,278| 981| 768| 750
2016 953 994;5\210 565| 582| 605
O”
\}{\ndia: FSV monthly
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FSV
cumulative Jan| Feb| Mar| Apr| May| Jun Jul| Aug| Sep Oct Nov| Dec
2013 636| 1,253| 1,5685|2,072|2,385| 2,745| 3,196| 3,550| 3,914| 4,428| 4,927| 5,377
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Business Growth Agenda
Building Export Markets Project Progress

Project title Recent trends in international education growth

Responsible agency ENZ

Al
O”
This paper provides an update on the recent trends in the growth of the internag@%

?‘QJ

Value of the international education industry ‘Q\

education industry.

International education is New Zealand’s fifth largest export industry an&t&e@;cond largest service
export, after tourism. Statistics New Zealand valued ‘education travel @ces’ at $3.1 billion for
2015. This valuation measures the value of attracting international nts to New Zealand and
does not include the value of education products and services d offshore. ENZ estimates the
economic value from the delivery of education products and Sehites offshore at an additional $242
million in 2015 taking the total value for international edq@n to $3.3 billion for 2015. The
industry is making good progress in achieving the valuét.[gn arget of $5 billion per year by 2025 as
set out in the Leadership Statement for Internationq‘i@ucation‘

Student visas to 31 July 2016 g&\o

In 2014 and 2015 the international educa ndustry saw significant year on year growth in the
number of international student enrol ts. This followed a period of decreasing student
enrolments following the 2011 Ca@u ry earthquakes and the global financial crisis.

down 12%. This is driven exclusively by the Indian market. ENZ expects this YTD trend to

For the 2016 year to date E}t@ dent visas (TSV) are down 5% and first time student (FSV) are
continue for the rest 6.



more Indian nationals applied to study in New Zealand than any other nationality; the overall
volume of Indian students applying to New Zealand exceeded China for the first time.

However, a significant percentage of Indian visa applications have been declined this year - visa
approvals? for July 2016 are 52%, down from 71% in July 2015. The number of visa declines reflects
low English language competency, immigration fraud issues and poor agent behaviour which are
being addressed by Immigration New Zealand (INZ) and the New Zealand Qualifications Authority

(NZQA).

167% between 2013 and 2015. While all qualifications on the National Qualifications Framewaorkiah
the providers delivering those qualifications are quality assured, there are a small number @f PTEs
recruiting low value students from the Indian market into lower value programmes. In the %&ar to
July 2016, almost 40% of total Indian student visas were for PTE Level 5-6 en rolments.(-:%

with a geographical focus on major cities and states in Southern India which teaditionally have a
lower immigration risk. “\’

(
New Zealand government agencies including ENZ, INZ, the Ministry of BuSiness, Innovation and
Employment, NZQA and Tertiary Education Commission are workifighmore actively to address these
issues. This includes actions to better align regulatory fundio@ increase provider responsibility
for recruiting genuine students who have the best chance aof suecess in New Zealand, supported by
stronger communications to set expectations around r a%ﬁ%“qua!ity, and marketing strategies to
target high value students from India into higher valy rq%i'ogrammes. As a result of these actions
student visas for India decreased by 19% for the Jy "7‘\2 compared with 2015 as New Zealand
moves to reposition itself in the market. FSV ﬁi&ﬂkﬁiia are down 38% for the July YTD compared

with 2015. Q

S
ENZ’s marketing approach to India to focusing on moving to high value, higher lgvek:alifications

Total Ind% dent visas approved - cumulative

S

25,000 &
Ko

20,000

@ . =
< A & > S 5 & IS 3 & &

& & & ¢ & F &

« & « o & & & &

2013 - 2014 2015 — 2016 YTD

L ENZ excludes dependants, applicants under Section 61, and Variation of Conditions in calculating the student
visa approval rate.



e Project based: These are markets where we will focus on a targeted project. In 2017 these
markets will be Chile (‘Penguins without Borders’ scholarship programme), Malaysia
(foundation studies) and Saudi Arabia (maintaining political/ministry relationships).

Activities in those markets are driven by ENZ’s focus on ‘value + volume +growth’. The activities may
include but are not limited to ENZ-organised and commercial education fairs, digital marketing,

education agent seminars, media and education agent familiarisation visits to New Zealand, social
media and public relations.
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Purpose
1. This report provides an update on the Indian student attraction market.

Background

1. The India Joint Action Group (IJAG) is responsible for reporting on actions to address_v |I
issues in the India student market. IJAG provides regular updates to the Minister fort. = j
Tertiary Education, Skills and Employment, and the Minister of Immigration, on qgenls es
progress towards creating a sustainable India market for New Zealand’s mternaflopaf
education industry. y

2. You previously agreed to forward IJAG reports to the Minister of Forefgn ffairs and the
Minister of Trade because of the potential bilateral and trade |mpl|ca%ns rom the current

India market issues. o
N ‘\,‘:?
N
Market update (‘“
f_i\.-\*"
. “\‘1-.‘ -
Student visas O

3. The visa approval® rate for July 2016 was 52 perge itndown from 71 percent in July 2015.
This is largely the result of Rule 18 English lan uage changes and increased scrutiny of
visa applications by Immigration New Zealand«INZ) to address fraud in the market. The
rule change brought in to effect different praggﬁmme entry requirements for international
students from countries with a studeng g{sé\abpmval rate below 80 percent.

4. Inthe year to July 2016, almost 405&9? ent of total Indian student visas issued were for
students enrolling in level 5-6 qualifications at private training establishments (PTEs).
PTE have been crving roun | . = -

\

5. Education New Zealand ( Nfﬁ is working with the university and institutes of technology
(ITPs) sectors to re- pQﬁ@@n New Zealand in the India market to attract higher value,
genuine students i t& Nigher level programmes. Several meetings on India have been
held this month w ‘these sectors to advance discussions on student attraction in India.

6. Appendix Ot{‘é contalns the India reporting dashboard. This provides:
o total v(,g@ applications volumes and decisions by month

° sttgent visa applications by New Zealand sector and qualification level
° \ﬂéﬁjdent flows by states in India — visa approval rates and volumes by year

— >
{ 2%* India monthly First Time Student Visas 2013-2016, with projected forecasts to
N\ December 2016

¢ New Zealand Qualifications Authority (NZQA)/INZ activity in relation to the Education
(Pastoral Care for International Students) Code of Practice 2016 (the Code).

7. ‘India Student Market at a Glance July 2016’ in Appendix Two provides a high-level
overview, and focal point for [JAG, of issues and solutions for the India market.

" Education New Zealand excludes dependants, applicants under Section 61, and Variation of
Conditions in calculating the student visa approval rate.

www.educationnz . govt.nz
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¢ [INZ and NZQA newsletters to the New Zealand education industry providing India
market updates and outlining expectations around market quality and behaviours
and responsibilities under the new code of pastoral care

« publishing education agent performance data on INZ's website

e all-agency key messages on India including specific messages for Tertiary Q'
Education Commission (TEC) investment managers for their provider 4
engagement -\-.j"}\j‘

A
¢ attendance of the India High Commissioner to New Zealand at the NZIEEJ“EMS

dinner in Auckland (the High Commissioner will be seated at Ministei[i}qyce’s
table) A

e messaging for the August visit to India by the Ministry of Fore‘igq ;(ffairs and
Trade (MFAT) Deputy Secretary as a pre-cursor to Prime M{i‘n%sfér Key’s visit in
J\\‘\\."’

QOctober. %\
N Ny
SO

16. Agencies are continuing to support joint messaging to the ifidustry. This includes
preparation of a communication to chief executives aﬂnda\ége' chancellors of providers
engaged in the India market, outlining expectations éraﬁ..where relevant, individual
provider market updates such as visa application;,_g@rﬁval rates.

b "

Cross-agency sharing of data and infor;nlé,%{h

* b
17.1JAG has identified cross-agency sha@% -éf«%nternational education data and information,
particularly more sensitive informat(}a . as critical to making good decisions to support
sustainable growth from the Indian‘market. Agencies share information on individual
cases but a broader and systematised collection and analysis of data will strengthen
agency responses to currenklégg -future issues and trends across all of New Zealand’s

&

international education mar

18. IJAG is working with }éflﬂ?ér officials to progress stronger information sharing protocols
between agencies{t\ni'aﬁgh the International Education Senior Officials Group (IESOG).

: ;’“b__ -
Frequency ofi@AG reporting

19. IJAG rqlpd?s’ to Ministers on a fortnightly basis. The decision to do this was made during
a perjod"where agencies agreed to work more proactively on the India market and
int public interest in regard to Indian students. While agencies continue to
JS' ngthen their responses to developing sustainable growth from India, IJAG has
7 ‘teViewed this and now recommends changing to monthly reporting. This will provide a
“*{f“‘rﬁore valuable timeframe to decide and implement changes and to gather sufficient
- information to analyse impact on the market. Monthly reporting would also be in-line with
current student visa reporting.

20. There are also more regular reporting mechanisms already in place that support
agencies' work in this area including INZ and NZQA updates on their specific actions.
The IJAG will provide out of schedule reporting if an event or issue requires this.

21. Should you agree to this change you will receive the next India update during the IESOG
meeting on 7 September, with the following report then due on 1 October 2016.

www.educationn; EOvi.n:
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NZQA activity in relation to signatories to the Code of Practice for the pastoral
care of international students

Formal Complaints

| Received | Alleged Code Breaches |

In Progress| Code Signatory Related

i H £
Investigations 51 R——— . - :
Statutory Code Signatory Related
Interventions* . ) gt D e e o
Source: NZOA
* The i ig & ¥ do not necessarily
relate to a breach of the Code.

N
Between May (establishment of the INZ Taskforce) a st 2016
7
Monitorng Vit No. of Visits | Institution Type | \v
P TS r— PR ——
Student OrdersIssued|  Notices Sent (| fustodial Deportations| Self Deportations
Deportations k| 35 ; 36 -
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Purpose

1. This briefing updates you on the potential impact on the international education industry
from changes to the New Zealand Residence Programme (NZRP), particularly within the
Indian market.

N

Background 3

2. The Minister of Immigration is introducing changes to the NZRP, particularly tpe'S'kilied
Migrant Category (SMC). Many of these changes will affect Indian studentsieigher looking
to or currently studying within New Zealand, if they plan to remain in Nem‘@;%é{aland long

term after their studies. ol

3. There will be two distinct sets of changes to the SMC. From oqgn@}?zbm the selection
criteria for SMC will be raised from 140 points to 160 points a d:th\e proxies for meeting
English language requirements will be clarified. Then, from 2 ff?’the SMC will undergo
broader change with the introduction of salary thresholdaié’ggdea realignment of the points

system to prioritise the most highly skilled migrants. ?B{%tlz‘ythese changes are likely to

impact students, but in different ways. ?:i\

4. The changes are designed to ensure that the QMC\"éﬁ‘fectiveiy prioritises higher-paid and
higher-skilled migrants and will achieve this\pﬁ&?ﬁa‘ising the bar for people who work in
relatively low paid occupations and arefmg(g;eﬁhinely skilled.

N

5. The most significant impact in the iiter, tional education context is likely to be on Indian
and Filipino students studying level's-7 diplomas and intending to use their education in
New Zealand as a pathway to r "Fﬂence, especially those studying management and
commerce within the private'ttaining establishment (PTE) sector. Due to the difference in
volume between these twp mafkets, this paper focuses primarily on the Indian market.

5 N

6. The announcement é‘hgﬁﬂ'lp[ementation of these changes occur shortly before the Prime
Minister's visit to India(24-27 October). Given the current issues within the Indian student
market, [ESOG&é§ncieS are working closely to ensure the visit is well supported and
communicatipns dre aligned. The Prime Minister’s visit is also being used to promote
several pt@jﬁ% initiatives within the industry.

=

(N
g u.._-:ﬁ
Impagti@nd Long Term Recovery
T4

I‘?@}Tdian Market and Pathways to Residence

\T.'. ‘The changes to the SMC provide an opportunity for International Education to undergo a
necessary course correction as the sector has recently experienced high growth in
students who see lower level qualifications as a pathway to residence. The growth in
such students is putting pressure on the NZRP. While the changes are seen as a positive
step towards increasing student quality, as students will recognise they need to become
more highly skilled to qualify for residence in New Zealand, ENZ expects that there will
be a slowing of growth in student numbers, requiring the continuation of work underway
to ensure sustainable growth.

8. The changes will address the rise in graduating Indian students working towards
residence under the SMC, illustrated by the increase in Indian student numbers from
13,000 enrolments in 2013 to 29,000 in 2015.

www. educationnz govt.nz
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17. As a result, ENZ expects the changes will send a signal to the Indian student recruitment
market, although the size of that impact cannot be predicted. ENZ projections indicate
that even a drop of 30 percent in this particular market (Indian PTE students in level 5-7
diplomas) would not signal negative growth to the industry overall. ENZ projects the total
number of international students enrolled with New Zealand providers should continue to
grow at a sustainable rate of one to five percent annually, down from the 13 percent =
growth seen in the previous two years (refer to Appendix One for the detailed y U/
calculations).

18. These short term impacts will affect providers, particularly those who are heay.ih; réliant
on Indian students. ENZ is working with other agencies — NZQA and Immigggt{;bn New

o

Zealand — to assess the likely scope of affected providers. o
Returning to Sustainable Growth N @

%,
19. ENZ and other IESOG agencies are actively working togethg‘rité“’address market issues
in India. Key onshore initiatives to date include: G\
a. developing agreed cross-agency criteria to idgr&tl y'providers of concern who are
not performing to the expected standard in theMfdia market
b. communicating performance expectationsito.all providers and additionally,
communicating concerns to identified pMi@ers with low student visa approval
rates ‘SO
c. collaborating to enhance agent P@f{é\j}b_ur including providing Indian agent
performance data to New Zealarid providers so they can make informed decisions
about the agents they are qﬁfkﬁg'with, and to strengthen their ability to comply
with the revised Code of pasteral care, and supporting pending recommendations
about an agent approagl{i{%hich engages the sanctions and levers available to
each IESOG agenchté:inﬁuence the behaviour of agents, providers and students
in the recruitment protess
d. outreach and communications to publicly express the need for collective
responsibility g international education and in the India student market; this
includes media opinion pieces, a presentation to the India New Zealand Business
Council.ar ) regular engagement by senior officials with the India High
Compnissioner to New Zealand; and regular updating and alignment of key
messages by all IESOG agencies with a focus on supporting the Prime Minister's
fisitto India
9, =
N
20.0 ore work in the India market will continue to focus on strengthening our market
N (Tgf,esence and attracting high quality students — value over volume. This includes:
N a. amarket development strategy for the university sector to increase the presence
> of this high-value sector and improve product development to increase its market
share in India. The initial stage is the commissioning of research on market
development opportunities leading to activities such as product development, and
in-market presence. This work is being conducted in conjunction with Universities
New Zealand, and will be announced during the Prime Minister's upcoming visit to
India.
b. high value promotional outreach programme to tell the good story including
university and academic roadshows, school promotional series and student and
alumni awards

www.educationnz govt.n:
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Appendix One: Annual International Education Enrolments and Projections by
Sector by Year

o
?s
o)
N\
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Aide Memoire: Further advice on potential impact on export education of
remuneration thresholds for migrants under the Skilled Migrant

Category
Date 5 EE:ember 2016 Priority: High
Securlty Level In confidence METIS No: | 1039255 f" \~

Purpose ’

1. This Aide Memoire provides you with advice on the potential impacts on."'" ;fb’;rt education
arising from the proposed income thresholds for migrants under&fhg Skilled Migrant
Category (SMC) [EGI16-SUB-0332]. . r{§ )

[

2. The Minister of Immigration is seeking agreement to proposeds fé?‘nuneratlon thresholds to
be used to determine whether employment is skilled, forth%‘pq ;Sose of granting points for
skilled employment under the SMC residence policy. You" aéked Education New Zealand,
supported by the Ministry of Education, to prepare sane‘fﬁodellmg of the potential impacts
on the international education sector. .\ N

4

3. We believe the proposed income threshold l§ llkely to impact on international student
numbers in New Zealand. We support the“mleve to correct the overconcentration of
international graduates entering Skille "‘Mrgrant Category (SMC) with low level
qualifications. The proposed remuneratp thresholds may impact on some subsets of the
market more so than others. Along.with those students directly affected, the move would
send signals to New Zealand's', m;ernatlonal education markets about the relative
attractiveness of the country aE an education destination, particularly for markets with a
strong migration focus. ‘,\,,

4. Data from MBIE shows that*"in°20‘|2!13 more than 50% of the international students who
transitioned to residence™would not have been eligible for SMC should the proposed
income threshold hgvre?geen applied then. The proposed remuneration threshold could
mean that NZ couf&l se talent to other destinations and job markets including those in
desirable skills.ateas or those who have attained higher qualification levels. For example,
over 50% 0 % er students with a Bachelors qualification who became skilled migrant
principal Epﬁh ants in 2012/13 earned below the threshold in first year after being granted
re5|derL

5. %%ikﬁ'ﬁact would be strongest on providers (mostly PTEs) which focus most strongly on
/5 — 7 qualifications, and those who cater predominantly for international students
VoA Q@ost motivated to migrate (for example, Indian and Filipino students) .

%: ‘Many Indian students are enrolled at a small number of PTEs, enrolling in lower-level
qualifications and motivated by migration outcomes. A substantial decrease in Indian
student numbers will dramatically impact on the viability of some institutions. A number of
ITPs have a heavy reliance on Indian students, and may be similarly impacted.



15.

16.

OIA s9(2)(b)(ii)

of 22%. Five ITPs have a ratio in the teens, and 10 ITPs have a ratio of less than 10%.
Details can be found in Appendix 1.

We also note that the proportion of international students to domestic students can vary
from course to course, meaning some provision may become uneconomical if there was
a large reduction of international students in these areas.

Additionally, some ITPs may experience higher impacts, especially where international
students are drawn from limited markets, or where separate international education
campuses, focusing solely on international delivery have been established. This coy_uld
impact on , in particular. Finally, a softening iFn_.?th%_..
international education market may limit 11Ps ability to respond to an already chajlqhgihb
operating environment, having been impacted by reduced demand and redyctions in
investment through TEC contestable processes. N

Impact on key markets v

17. India and the Philippines are most likely to be affected by this proposal be&‘éﬁée they apply

18.

for further visas after study at the highest rates. Many Indian studefits. are enrolled at a
small number of PTEs. A substantial decrease in Indian studentcgdﬁﬁbrs will significantly
impact on these institutions. Similarly, a number of ITPs haver.é:jtf‘gévy reliance on Indian
students (see Appendix 1). SO

~ .\'-"-:tj
Like India, the Philippines is another migration driven mafkét, which is currently small. It
grew very fast in the last a few years but has.gm_gr'r“éady been impacted since the
implementation of Rule 18 (which reintroduced Egg[ish”‘ anguage requirements removed
in 2013). With 2,600 students at PTEs and 850 students at ITPs in 2015, the Philippines
market will be affected but it is difficult to quantify the impact. Filipino students only

accounted for 1.8% of SMC residents in 2014(15.
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Impact of other government charz;:@?éﬁ’*’élready made

19.

A number of changes have beén’imade by the government to immigration settings since
2015. Total student visas (I8V) are down -4% (-3,123) and first time student visas (FSV)
are down -13% (-4,963) a‘t.or\i.‘hé October 2016 year to date. While student visas are down
on 2015, enrolments a ”0?% up on 2015 in January to August 2016. This means we have
not yet seen the imgﬁs}f-‘ f these changes flow through to enrolment numbers.

Rule 18 KN

20.

When the ?&ge‘?‘r‘fment relaxed English language requirements in 2013, it led to a huge
influx in %Eygdehts (Indian student numbers doubled, for example). When formal English
testing_&__,E‘s*reintroduced in October 2015, many prospective international students were
unakleyto’ meet the requirements and student numbers dropped. It is likely that many of
h@:%i dents who came in between 2013 and October 2015 may struggle to meet the SMC

fequirement for English.

{Ghange to 160 points under SMC

21,

22.

MBIE has indicated that the number of Expressions of Interest (EOIls) selected has
dropped by around 55% since the selection point change to 160 points. The number of
EOIs that include a New Zealand qualification has dropped by around 35%. The top five
occupations remained the same. However, skill level one occupations (nursing and ICT
for example) appear to be less affected.

Cumulatively, ENZ expects these changes to continue to affect demand, particularly in
markets where residence is a major motivation. Early indications of reduced first time visa
numbers are expected to impact on enrolment numbers in 2017. To an extent, the fall-off



Appendix 1: Providers with potentially the most exposure
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PTE Provider®

Jan- 2015
Aug
2016
Total Total India China | Korea | Japan | Philippines | Brazil | Nepal | Other
2,253 2368 1195 4 11 0 798 7 136 217,
1,653 2049 956 358 127 170 110 4| o 4B 207
2,136 1956 812 379 225 73 236 198
1674 1869 | 631| 799| 183| 30 2™ 2 7| 418
1,200 1433 1174 188 2 4 7 27
1,346 1399 783 2 181 0 298
1,177 1383 515 46 39 35 84 551
1,340 1373 892 5 63 3 210 189
784 1316 1 3 1 5 13
1,454
1196 59 3 34 3 104
21 6
443 72 14 10 21 42
a3 355 134 1 76 1 3 86
G.w";_n 5
dn~ 659 956 510 386 12 1 29 12

Note: Intefgational A

sincépeéh sold and closed.

? Includes SDR and non-SDR providers.

cademy of New Zealand Limited would have been included on the list but has






